
An Online School 
Where Students 
With Disabilities 
Can Succeed: Flexible Learning.

Individualized Support.
Real Opportunity.

We proudly serve students with disabilities 

through individualized accommodations, special-

ized services, and a caring team committed to 

helping every student grow academically, build 

confidence, and make meaningful progress toward 

graduation within our accredited curriculum.

Explore Whether 
Our School 
Is the Right Fit



Why Students 
& Families 
Choose Us

PERSONALIZED SUPPORT

FLEXIBLE ONLINE ENVIRONMENT

CARING SUPPORT TEAM

FOCUS ON GROWTH

FEWER SOCIAL DISTRACTIONS

Mrs. Makhoul
ESS DIRECTOR

It only takes one caring adult to 
make a difference in the lives  
of our students, someone who  
believes in them and is willing to 
advocate on their behalf!  
This has been my life’s work.

Ms. DiCicco
IEP AND TRANSITION 
COORDINATOR

I am committed to helping  
every student graduate with 
the skills, confidence, and  
support needed to achieve 
their postsecondary goals  
and build a successful future.



Andrea Martinez
ESS COACH

My goal is for every student to feel 
seen and valued. Your education 
journey is like a fingerprint, while 
there may be similarities, no two 
stories are exactly the same. I hope 
to meet you where you are, under-
stand your path, and support you 
in reaching your goals.

“Every child deserves a 
champion: an adult who  
will never give up on them, 
who understands the power 
of connection and insists 
they become the best they 
can possibly be.” - Rita Pierson



Support for  
Students with  
504 Plans
Accommodations  
That Remove Barriers  
to Learning

INDIVIDUALIZED  
ACCOMMODATIONS

EQUAL ACCESS TO  
LEARNING OPPORTUNITIES

FAMILY INVOLVEMENT IN  
PLAN DEVELOPMENT

ONGOING REVIEW AND  
ADJUSTMENTS AS NEEDED

SUPPORTIVE STAFF COMMITTED  
TO STUDENT SUCCESS

“Students don’t care how much 
you know until they know how 
much you care.” – John C. Maxwell

Ms. Neill
504 COORDINATOR 
AND IEP SPECIALIST

My goal is that every 
student and every fam-
ily leaves a conversation 
with me feeling heard, 
valued, and confident 
that they have someone in 
their corner. I believe the 
best educational outcomes 
happen when students feel 
understood and families 
feel genuinely supported.

Mrs. Salas
ESS COUNSELOR  
& 504 COORDINATOR

I support students and 
the whole ecosystem they 
come from because a 
child brings their family, 
background, history and 
circumstances with them 
every day when they walk 
into school and that is ex-
actly where I meet them.



Special Education Services 
That Meet Students  
Where They Are

INDIVIDUALIZED EDUCATION PLANS  
IMPLEMENTED WITH FIDELITY

CERTIFIED STAFF WHO UNDERSTAND 
 DIVERSE LEARNING NEEDS

PROGRESS MONITORING AND  
REGULAR COMMUNICATION

FLEXIBLE SERVICE DELIVERY IN AN 
 ONLINE ENVIRONMENT

SUPPORT FOCUSED ON ACADEMICS,  
CONFIDENCE, AND INDEPENDENCE

PLANNING SUPPORT FOR LIFE  
AFTER HIGH SCHOOL. Mrs. Valladares

ESS TEACHER

I came for the  
teaching, but I stayed 
for the relationships 
with students and  
the families who 
make every victory 
sweeter!

Support for Students with  
Individualized Education Plans (IEPs)

Mrs. Umbarger
ESS TEACHER

My goal is to support  
students on their 
journey to gradua-
tion by providing the 
individualized  
supports they need  
to achieve success!



Concerned Your 
Child Is Struggling? 
We Can Help.
If a student is having difficulty making progress, 

our team uses a structured support process to 

identify needs, provide interventions, monitor 

progress, and determine next steps. We don’t be-

lieve students should struggle alone.

Mrs. Pixley
ESS RECORDS CLERK

“I truly believe that 
every student can 
succeed with the 
right support, and 
I am honored to be 
part of an incredi-
ble team that works 
tirelessly to help 
every student reach 
their full potential.”

70
100

Testimonials and 
Student/Parent 
Satisfaction

Over 70% of graduates with 
disabilities are engaged in 
post-secondary education or  
employment each year for  
the last 3 years

100% parent satisfaction  
according to ADE’s parent  
satisfaction survey each year 
for the last 5 years



Parents know their children best. We value  

family input and work collaboratively with parents 

throughout evaluations, planning meetings,  

progress reviews, and support decisions.

Families are an important part of the educational 

team. At the same time, as a public school, we are 

responsible for ensuring students participate in an 

approved curriculum, make academic progress, 

and meet graduation requirements. Our team 

works collaboratively with families to support 

those shared goals.

Experienced, 
Compliant, 
Student-Centered 
Support
We are committed to meeting state and federal 

requirements while keeping student needs at the 

center of every decision. We honor parent rights, 

confidentiality protections, and individualized 

planning for every eligible student.

Mrs. Liles
SCHOOL PSYCHOLOGIST

I want every  
student and their 
family to feel heard 
and valued and 
then ultimately for 
them to find success 
in both school  
and life.

Ms. Burklow
ESS SPEECH AND  
LANGUAGE THERAPIST

Great educators 
don’t eliminate  
every challenge. 
They eliminate the 
unnecessary  
barriers that stand 
between students 
and learning.  

We Partner With Families

“...people will forget 
what you said, people 
will forget what you did, 
but people will never  
forget how you made 
them feel.” - Maya Angelou



Do you accept  
students with IEPs?

Yes. Eligible students receive services 
based on their individualized  
education plan (IEP).

Do you support 504 Plans?
Yes. We provide accommodations 
and supports for eligible students 
under Section 504.

How are services provided  
in an online school?

Supports may be provided through 
virtual meetings, scheduled  
appointments, direct services,  
accommodations, and ongoing  
collaboration.

What if my child is struggling  
but doesn’t have an IEP yet?

We have systems to review concerns, 
provide interventions, and guide 
families through next steps.

Hope High School Online
2225 W. Whispering Wind Dr.
Suite #205
Phoenix, AZ 85085

Enrollment Information
CALL US: 602-906-4846
TEXT US: 602-663-8496

Main Office:
TEL: 602-674-5555
FAX: 602-943-9700

Email Us:
hhso@blueprinteducation.org

Office Hours:
Staff Available:  
Call or Email
M-F 8:30 AM - 5 PM

FOR IN-PERSON: 
Appointment Only

Will my child receive a  
customized curriculum?

Students participate in our  
approved curriculum aligned  
to state standards. We provide  
individualized support and  
accommodations to help students 
succeed within that program.

Are there deadlines and  
pacing expectations?

Yes. Students are expected to make 
ongoing academic progress. Staff 
work with students and families 
to provide support, monitor pacing, 
and address challenges when  
they arise.

Will I be involved as a parent?
Absolutely. Family partnership  
is a key part of student success.

FAQ

Visit:
hopehighonline.org/ess/

MORE ABOUT 
HOPE HIGH ONLINE

F r e q u e n t l y  A s k e d  Q u e s t i o n s


